
DBS Update Service



Applying for an ECB DBS check is straightforward, and 
the process is now all online – there are no paper 
applications involved. 

There is also the facility for you to enrol onto the 
Update Service which will mean that if your details do 
not change, you may never have to do another DBS 
application in cricket. 

For renewal of your DBS on the update service, you will 
receive an email annually requiring you to log in and 
give consent to be rechecked and also confirm your 
personal details, such as: Role / Club / volunteer or 
paid status.

https://ecb.disclosures.co.uk/


You will receive the below email from dbs@ecb.disclosures.co.uk and should follow the instructions in the email. 

mailto:dbs@ecb.disclosurers.co.uk


You will also receive an email from donotreply@dbs.gov.uk.

This email refers directly to your DBS Update Service 
subscription and is from the Disclosure and Barring Service – 
not the ECB.

They will advise that no action is required to keep a 
volunteer account active (paid applicants will need to make 
an annual payment of £13), however for the ECB to recheck 
the certificate and continue clearance you need to follow 
the instructions in the ECB email. You must give consent and 
confirm your details before the check can take place.

For more information on the DBS Update Service / ECB DBS 
Renewals, please visit our Help Centre 

 

mailto:donotreply@dbs.gov.uk
https://safehands.zendesk.com/hc/en-us/articles/6679940298141-DBS-Renewal-FAQ-s
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